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INSTALLATION  
After download, please run the downloaded executable.  

Step 1:  The following (or similar) Dialog appears. Please click Ψ¸ŜǎΩ ǘƻ LƴǎǘŀƭƭΦ 

 

{ǘŜǇ нΥ /ƭƛŎƪ ΩbŜȄǘΩ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

Step 3: The netbusiness(dot)com license agreement is displayed. You must accept it, otherwise you cannot use 

QMerchant. 
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Step 4: Confirm the installation folder. We recommend leaving it as it is. 
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Step 5: Finish the installation. 

 

 

 

 

Step 6: Use the setup wizard for authorize.net 

The setup is a two step process. First we setup your QuickBooks connection and then we establish the connection to 

the selected payment provider.  

Please select your QuickBooks version and click continue. QMerchant tries to connect to QuickBooks. If this is the 

first time you install QMerchant, some dialogs will appear (as described in the following chapter). Please respond to 

those dialogs.  

After the connection is successful, then please enter the credentials your payment provider gave you. 

 If you do not already possess these, please obtain those. I.e. for authorize.net  you will get those from the author-

ize.net merchant website under security settings.  
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If we are able to establish the connection to your payment provider, you are ready to use QMerchant. Press the 

ΨwŜŀŘȅ ǘƻ ǳǎŜ vaŜǊŎƘŀƴǘΩ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ ǘƘŜ ǿƛȊŀǊŘΦ tƭŜŀǎŜ ǊŜǾƛŜǿ ȅƻǳǊ ǎŜǘǘƛƴƎǎΣ ŎƻƴƴŜŎǘ ǘƻ vǳƛŎƪ.ƻƻƪǎ ŀƴŘ ǎǘŀǊǘ 

with QMerchant. 

If your payment provider is not listed, please select OTHER.  From the QMerchant dashboard click Settings   

And enter the payment provider information. 

 

 

After installation you see the following icon  at your desktop. Also there is an entry in your Programs Menu 

named QMerchant. To run the application double-click that icon. 

If you choose to uninstall QMerchant, you can do this either from the program menu or via the Control Panel - Unin-

stall Programs.  
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PREPARATION FOR USE WITH QUICKBOOKS 
Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications and 

the Company Preferences tab. 

 

Make sure that the "Don't allow any application to access this company file" is un-checked. 
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SETUP FOR USE WITH QUICKBOOKS 
Open QuickBooks. You will be asked to authorize our application (This is a one-time process). QMerchant requests ac-

cess to QuickBooks. The following QuickBooks message - or similar for QuickBooks Point of Sale - appears:  

 

 

Please continue as indicated with 'Yes, whenever this QuickBooks company file is open' and don't forget to check the 

'Allow ....' checkbox. This is necessary, because we will access / modify the customer credit card information. A confir-

mation dialog will appear 

 

Confirm with 'Done' and the next dialog with Yes. 
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From the Dashboard press the yellow button ΨConnect to Quicƪ.ƻƻƪǎΩΦ 

 

By doing that, a connection to QuickBooks is established. 

The Dashboard then looks like this: 
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SETTINGS 
Open the Settings dialog (the box in the lower left). 

 

The picture above shows an example for authorize.net settings. Please read the explanations below. 

If you work with QuickBooks Point-of-Sale, the QuickBooks Settings (right side) are not visible because that is done au-

tomatically. 

¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ ǎǇŜŎƛŀƭ ǎŜǘǘƛƴƎǎ ŀǾŀƛƭŀōƭŜ Ǿƛŀ ǘƘŜ ƳŜƴǳ ŜƴǘǊȅ Ψ{ǇŜŎƛŀƭΩ 

1. Itemized: If checked not only the totals but also the single items are send to the payment provider. This option is not 

available for all payment providers. Currently authorize.net and Goto Billing are supported. 

2. Debug Mode: In debug mode, all message to and from QuickBooks are recorded in a log file. We recommend to use 

this only on advice by our support team. 

 3. Multiple Merchant Accounts: Enables the usage of several different merchant accounts with the same of with differ-

ent payment providers. 
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The fields have the following meaning:  

 Provider Information 

Payment Gateway  

Provider 

Select one of the implemented payment providers. You must have 

a contract with them. They provide you with the credentials neces-

sary. 

 
Authorize.Net Settings 

 (you must obtain this information from Authorize.Net) 

API Login ID Authorize.Net Login ID or API Login ID 

Transaction Key Transaction key from Authorize.Net  

CP Account /ƘŜŎƪ ƛŦ ȅƻǳ ƘŀǾŜ ŀ Ψ/ŀǊŘ tǊŜǎŜƴǘΩ ŀŎŎƻǳƴǘ ǿƛǘƘ !ǳǘƘƻǊƛȊŜΦbŜǘΦ 

Server 

Address 

Address of the Authorize.Net server.  

https://secure.authorize.net/gateway/transact.dll 

For card present accounts: 

https://cardpresent.authorize.net/gateway/transact.dll 

Test Mode 

Transaction will send be send to Authorize.Net in test mode only. 

The credit card will not be processed, but you will receive a proper 

response. (The trial application is always set to Test mode).   

 
PayPal Settings 

(you must obtain this information from PayPal) 

User Name PayPal Pro User Name 

Cert String Certification string from PayPal  

Password Password to your PayPal account 

Server 

Address 

Address of the PayPal server.  

https://api.paypal.com/2.0/ 

Test Mode 

Transaction will send be send to PayPal in test mode only. The 

credit card will not be processed, but you will receive a proper re-

sponse. You must apply for an additional sandbox account. (The 

trial application is always set to Test mode).   

 
PayTrace Settings 

(you must obtain this information from PayPal) 

User Name PayTrace User Name 

Password 
PayTrace Password (Please remember you must change your Pay-

Trace password every 60 days) 

Server 

Address 

Address of the PayTrace server.  

https://paytrace.com/api/default.pay 

Test Mode 

Transaction will send be send to PayTrace in test mode, using the 

demo account. The credit card will not be processed, but you will 

receive a proper response.  

  

https://secure.authorize.net/gateway/transact.dll
https://cardpresent.authorize.net/gateway/transact.dll
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GotoBilling, PaymentAccess, AuthorizeZoom Settings 

 (you must obtain this information from GotoBilling, PaymentAc-

cess or AuthorizeZoom) 

M ID Merchant ID 

PIN Merchant PIN 

Server Address https://secure.gotobilling.com/gateway/transact.php 

Test Mode 

Transaction will send be send in test mode only. The credit card will 

not be processed, but you will receive a proper response. (The trial 

application is always set to Test mode).   

 
HPS (Heartland Payment System) Settings 

 

 Please call HPS for the appropriate information. 

 

 Hardware 

Card Reader 
Use a magnetic stripe reader. Select the type of your magnetic 

stripe reader. 

Receipt Printer Select the receipt printer you use. 

Auto Print 
If checked, automatically print the receipt after a successful trans-

action. 

Print Preview Check this box, to review the receipt before printing. 

Print Copies Select the number of copies. 

 
QuickBooks Settings (if you do NOT use QuickBooks, ignore 

these  part of the settings) 

Transaction Types 
(not available with POS) 

Choose the QuickBooks transaction types for payment processing 

(check all that apply). Currently we support the following transac-

tion types from QuickBooks: ΨSales ReceiptΩ, ΨReceive PaymentΩΣ 

ΨCredit MemoΩ, ΨLƴǾƻƛŎŜΩ ŀƴŘ Ψ{ŀƭŜǎ hǊŘŜǊΩ. We recommend check-

ing the first three transaction types.  

For use with Recurring Billing you must check Invoice. 

 

Payment types 
(not available with POS) 

Which types of payment will be handled by your payment proces-

sor (check all that applies)? These payment types are defined in 

QuickBooks in the Payment Method List. Usually you check all 

types of Credit Card Payments.  

 

 Preferences  

Automatically con-

nect to QuickBooks 
Check if you will automatically log on to QuickBooks. 
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QuickMode 
When checked, a minimal payment window is shown for the usual 

day to day transactions. 

 Virtual Terminal Settings (see Virtual Terminal chapter) 

Tax Rate The default tax rate for items sold 

Item File Location of the item file 

 Locator Service 

Locator 

We added a feature, where you can locate a given address on a 

map or on a satellite photo. Please choose if you would like to use 

MSN or Google. 
 

Please enter the appropriate data and do not forget to press ΨSaveΩ to store your settings. 
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MULTIPLE MERCHANT ACCOUNTS 

You can simultaneously use multiple merchant accounts. The administration is done as follows: 

Please enable the multiple merchant accounts feature from the special menu. 

Enter all necessary information in the Payment Gateway Information box. 

 

¢ƘŜƴ ŜƴǘŜǊ ƛƴ ǘƘŜ aǳƭǘƛǇƭŜ aŜǊŎƘŀƴǘ !ŎŎƻǳƴǘǎ ǘŜȄǘ ŦƛŜƭŘ ŀ ƴŀƳŜ ŦƻǊ ǘƘƛǎ ŀŎŎƻǳƴǘ ŀƴŘ ǇǊŜǎǎ Ψ!ŘŘΩΦ ¢Ƙƛǎ ǿƛƭƭ ŎǊŜŀǘŜ ǘƘƛǎ 

merchant account. 

 

²ƛǘƘ Ψ5ŜƭΩ ȅƻǳ ŘŜƭŜǘŜ ǘƘŜ ǎŜƭŜŎǘŜŘ ŀŎŎƻǳƴǘ ŀƴŘ ǿƛǘƘ Ψ/ƘƎΩ ȅƻǳ ǿƛƭƭ ŎƘŀƴƎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘŜŘ ŀŎŎƻǳƴǘΦ 

If you never added an account, the information as shown in the Payment Provider Gateway will be used. If you added 

only one account, that one will be used automatically. 

If you defined more than one merchant account, you have to select the merchant account to use at the dashboard. 

 

The merchant account selection is visible only if you have defined a list of merchant accounts. 
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USE QMERCHANT AS VIRTUAL TERMINAL WITHOUT QUICKBOOKS 
CǊƻƳ ǘƘŜ ŘŀǎƘōƻŀǊŘ ǇǊŜǎǎ ǘƘŜ Ψ±ƛǊǘǳŀƭ ¢ŜǊƳƛƴŀƭΩ ōǳǘǘƻƴΦ  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŘƛŀƭƻƎ appears: 
 

 
 
Enter the necessary information and press Submit to process the credit card. Depending on the version of QMerchant, 
you can process e-checks with Authorize.Net also. To switch between credit card and e-check, make your selection of 
the payment type at the bottom of the dialog mentioned above. The e-check payment dialog is as follows: 
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With the virtual terminal you can also process other transaction types. Those are listed at the bottom of the payment 

screen und TX-Type. Most common types are 

VOID  Void a previous ς not yet settled transaction.  

REFUND Refund a previous settled transaction 

Please enter in the parameters field (bottom left) the transaction and the authorization code separated by a slash i.e. 

0000000/12345. Then enter the refund/void amount, credit card number and expiration data and press submit. 

If you do not know transaction id or authorization code, both are included in the transaction report or the transaction 

log, accessible from the QMerchant menus.  


































































































