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INSTALLATION  
After download, please run the downloaded executable.  

Step 1:  The following (or similar) Dialog appears. Please click Ψ¸ŜǎΩ ǘƻ LƴǎǘŀƭƭΦ 

 

{ǘŜǇ нΥ /ƭƛŎƪ ΩbŜȄǘΩ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

Step 3: The netbusiness (dot) com license agreement is displayed. You must accept it, otherwise you cannot use 

QMerchant. 
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Step 4: Confirm the installation folder. We recommend leaving it as it is. 
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Step 5: Finish the installation. 

 

 

Step 6: Use the setup wizard . 

The setup is a two-step process. First we setup your QuickBooks connection and then we establish the connection to 

the selected payment provider.  

Please select your QuickBooks version and click continue. QMerchant tries to connect to QuickBooks. If this is the 

first time you install QMerchant, some dialogs will appear (as described in the following chapter). Please respond to 

those dialogs.  

After the connection is successful, then please select your payment gateway. The following selections are currently 

available:  

 

Authorize.net You need the API Login ID and the transaction key.  You get both from the authorize.net 

merchant website under security settings.  

PPI  You need an Account Token. Please ask PPI Paymover for it. 

Other 
 

You are going to use one of the other supported payment gateways. Please follow the in-
structions and set it up via the QMerchant settings dialog. 

I will setup the 
payment provider 
later 

Please define the payment gateway via the QMerchant settings dialog 

 
Now enter the credentials your payment provider gave you. 
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Below is a screenshot of a successful setup for a QuickBooks desktop or server version and authorize.net. 

 

Here is a screenshot of a successful setup for a QuickBooks Point-of-Sale and PPI. 

 

If we are able to establish the connection to your payment provider, you are ready to use QMerchant. Press the 

ΨwŜŀŘȅ ǘƻ ǳǎŜ vaŜǊŎƘŀƴǘΩ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ ǘƘŜ ǿƛȊŀǊŘΦ tƭŜŀǎŜ ǊŜǾƛŜǿ ȅƻǳǊ ǎŜǘǘƛƴƎǎΣ ŎƻƴƴŜŎǘ ǘƻ QuickBooks and start 

with QMerchant. 
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If your payment provider is not listed, please select OTHER.  From the QMerchant dashboard click Settings   

And enter the payment provider information. 

 

 

After installation you see the following icon  at your desktop. Also there is an entry in your Programs Menu 

named QMerchant. To run the application, double-click that icon. 

If you choose to uninstall QMerchant, you can do this either from the program menu or via the Control Panel - Unin-

stall Programs.  
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PREPARATION FOR USE WITH QUICKBOOKS (DESKTOP VERSIONS) 
Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications and 

the Company Preferences tab. 

 

Make sure that the "Don't allow any application to access this company file" is un-checked. 
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SETUP FOR USE WITH QUICKBOOKS (DESKTOP VERSIONS) 
Open QuickBooks. You will be asked to authorize our application (This is a one-time process). QMerchant requests ac-

cess to QuickBooks. The following QuickBooks message - or similar for QuickBooks Point of Sale - appears:  

 

 

Please continue as indicated with 'Yes, whenever this QuickBooks company file is open' and don't forget to check the 

'Allow ....' checkbox. This is necessary, because we will access / modify the customer credit card information. A confir-

mation dialog will appear 

 

Confirm with 'Done' and the next dialog with Yes. 
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SETUP FOR USE WITH QUICKBOOKS POINT-OF-SALE 
As a prerequisite make sure that QuickBooks Point-of-Sale is in Multi-user mode. You can get this dialog in POS from the 

File menu and then Company Operations. QMerchant acts like an additional workstation to POS 

 

 

When QMerchant tries to access QuickBooks Point-of-Sale for the first time during the setup dialog or when you connect 

to QuickBooks, you see the following dialog sequence: 

QMerchant looks for available Point-of-Sale servers to connect to. 

 

!ŦǘŜǊ ŀ ǎŜǊǾŜǊ ƛǎ ŦƻǳƴŘ ƻǊ ǎŜƭŜŎǘŜŘΣ ȅƻǳ Ƴǳǎǘ ƎƛǾŜ vaŜǊŎƘŀƴǘ ǘƘŜ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ŀŎŎŜǎǎ th{Φ tƭŜŀǎŜ ŎƘƻƻǎŜ Ψ¸ŜǎΣ !ƭǿŀȅǎΩΦ 
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Then after a short period of time the QMerchant dashboard shows that it is connected to QuickBooks and you can start 

to process payment. 

 

tƭŜŀǎŜ ŎƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ǎŜŎǘƛƻƴ Ψ¦ǎŜ vaŜǊŎƘŀƴǘ ǿƛǘƘ vǳƛŎƪ.ƻƻƪǎ tƻƛƴǘ-of-{ŀƭŜΩΦ 
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SETUP FOR USE WITH QUICKBOOKS ONLINE EDITION (QBOE) 
As a prerequisite to use QMerchant with QBOE you must have the QBOE Connector installed. This usually is done during 

the setup process. After you selected QBOE as your QuickBooks version, please download and install the QBOE Access 

Module. 

 

When you select yes, the software is downloaded from 

http://www.addqin.com/download/QBOEConnectorInstaller.exe. After the download is finished you will see then a dia-

log to install the Access Module. 

  

http://www.addqin.com/download/QBOEConnectorInstaller.exe
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Please follow the instructions and click OK after the installation has terminated. 

. 

Then QMerchant tries to connect to the QuickBooks Online Edition. Please follow the steps below.  

Login to QBOE. 

 

Start the connection interview 
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Give the connection the name QMerchant to identify it later on. 

 

Define the access rights. 
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Specify who is using this connection. Currently please turn off login security, because otherwise QMerchant cannot con-

nect to QBOE. Since QMerchant is restricted to capture data from QBOE only, no ther operations can performed this 

way. 

 

Copy the newly created connection key to the clipboard  

 

and finish the connection setup interview. You can close the web browser. 

Then please paste the connection key into the already open QMerchant dialog.

 




































































































































