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INSTALLATION

After download, please run the downloaded executable.

Step 1 The following Dialogppears. Please preds. S dnall.i 2

Install Qlmport 2012 ==

6 This will install QImport 2012 on your computer. Continue?

[ Yes ] [ Mo

A N

{GSLI vy /EAO01 QbSEGQ (2 O2yiliAydzsSo

-~

Qlmport 2012 Setup @

- S, N Welcome to the Install Wizard
A ~ for QImport 2012

This will install QImport 2012 version
7.0 on your computer.

It is recommended that you dose all
other applications before continuing.

Click Next to continue or Cancel to exit
Setup.

[ Next> i | Cancel J

Step3: The netbusiness.com, Inc. license agreement is displayed. You must accept it, otherwise you ca@hoi use
port.
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o

Mmport 2012 Setup

License Agreement @
Flease read the following license agreement carefully.
e

EMD-USER. LICEMSE AGREEMENT

IMPORTANT: READ CAREFLILLY: E
This License Agreement is a legal agreement between you (either an individual or a single

entity) and netbusiness{dot)com for this SOFTWARE PRODUCT and assodated help materials,
samples and all accompanying material, By installing, copying, or otherwise using this software
product, you agree to be bound by the terms of this License Agreement. If you do not agree to
its terms, promptly delete all copies of the software and all accompanying material.

SOFTWARE PRODUCT LICEMSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties,
as well as other intellectual property laws and treaties.

4
(711 accept the terms of the license agreement.
(7 I do not accept the terms of the license agreement.

Install Jammer

Step 4: Confirm the installation folder. We recommeéeavingit as it is.

o

Qlmport 2012 Setup ==
Choose Destination Location @
Where should QImpart 2012 be installed?

Setup will install QImport 2012 in the following folder.

To install to this folder, dick Mext. To install to a different folder, didk Browse and select another
folder.

Destination Folder

C:\Program Files (x86)\QImport 2012

Install Jammer

< Back ]| Mext > | [ Cancel ]

Step 5: Finish the installation.
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Qlmport 2012 Setup |72

S » Installation Wizard Complete

Software successfully installed
QImport 2012, Click Finish to exit the
wizard.

:

[7]Launch QImport 2012

“. . [V]Create Desktop Shortcut
(V] Create Quick Launch Shortcut

—r

Finish Cancel

Step6: As we support diffeent QuickBooks types, therftar that installation, please select from the next dialog the
QImportQuickBooks version you like to use. This pritlbablyforce you todownload additional files. Those are usually
applicatiorsthat allow the connection tohte various QuickBooks versions. Please follow the instructions.

y b

QuickBooks Selection

Select your QuickBooks version

") QuickBooks Pro, Premiere, Enterprise
(*) QuickBooks Online Edition

(") QuickBooks Point of Sale (POS)

isa

After installation you see the following icon at your desktop. Also there is an entry in your Programs Menu
namedQImport The application is launched automaticallyo run the apptation later on, doubleclick that icon.

If you choose to uninstalDImport, you can do this either from the program menu or via the Control Pabdelinstall
Programs. Unfortunately the desktop icon is not removed. So please delete it manually or moveitegytcle bin.
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PREPARATION FOR USEHQUICHOOKS

Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications a
the Company Preferences tab.

I

Preferences @
B Accounting i | My Preferences Company Preferences
_b Bill= ¥ou can manage all applications that interact with this QuickBooks company file
lj Checking here.
p—=A :

#3041 Desktop View [ Don't allow any applications to access this company file!
%5 Finance Charge [7] Motify the user before running any application whose certificate has expired
®a General Applications that have previously requested access to this company file -

" Integrated Applicatio Allow Access  Application Mame | Also See:
' Items & Inventory Intuit Sync Manager o General

|~ Jobs & Estimates S Intuit Sync Manager .

=) Multiple Currendies S Sl Cfizlcci?on
% Payments v QEmail

o QEmail

@1 Payroll & Employees ¥ QImport
@ Reminders S QMerchant
il Reports & Graphs o OMerchant
% Sales & Customers N
[ Sales Tax To learn more about applications that integrate with QuickBooks, go to the
4;. Search < QuickBooks Solutions Marketplace

Send Forms
% Service Connection
Fz] Spelling
22| Tax: 1099

Make sure that the "Don't allow any application to access this company filel*ébecked

Setupfor use with QuickBooks

Open QuickBook¥.ou will be asked to authorize our application (This is atimme proces$. QImportrequests access to
QuickBooksThe followingQuickBooksnessage or similar for QuickBooks Point of Sabppears:
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QuickBooks - Application Certificate

An application is requesting access to the following QuickBooks
company file:

Test

Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface,

The Application Calls Itself
QImport

Certificate Information
Description:  vshost32-cr2.exe
Developer:  Microsoft Corporation
Developer identity has been verified by:
Microsoft Code Signing PCA

QuickBooks Solutions Marketplace
Search for information about this application at the
 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?

) No

() Yes, prompt each time

@ Yes, whenever this QuickBooks company file is open
() Yes, always; allow access even if QuickBooks is not running

Loginas: | <select a user> - |
7] Allow this application to access personal data such as Sodal Security Numbers and
customer credit card information, Tell me more
Continue... ] l Cancel ] [ Help ]

X3

Please continuas indicatedwith 'Yes, whenever this QuickBooks company file is opeii'you would like to use @i-

portA y

FGOK Y2RS Yahdddn't fbgetSdicheck-tHiéaiowe..a' BheckboxThis is necessarif,you need

to haveaccess the customer credit card informatj@mployee SSN etd. confirmation dialog will appear

Access Confirmation

‘fou have chosen to deny the application
QImport

access to the QuickBooks company file
Test

Access rights:
- Mone

‘fou will be unable to use this application with this file.
*fou will not be prompted again for this application/file combination.

If you want to grant this application access in the future, go to the
Integrated Applications section in Preferences.

L Done J [ Go Back ]

Lenform to Proceed

9 | Thes appdcanon s et sgned win @ dgtal coricate. 2y siee unsigred spckcatons ty

\ﬂ/ wcees o e, o Sffwer! apcadon cadd ute %u v apicator e and pondly
st U 4313, For Sugestons aboct enfioncng the safiety of your covoany's data, dal
er

Tou Aeve thosen 13 slew th unsigred appication (o actess erpioyee Seos Secuty
PMrbers, catoner oredt card fornaton, and sbr serseedl data In yar QuikSicols
ompany e WEnost 350 e Loa agan

To M0 Drodect your Company's ks, Ikt sugoests:
= Anare e syred
Find out wha! 23t s appicaton acresses
« higtfy your evpiopees thet erisn dyte map D= accessed
o the applicaton developer Fal pou orefer 1 cte anfy sgred sppicatees

Are you e you wiet 1 dhee P e/

&= (o]

Confirm with Doné and thenext dialog withYes
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DASHBOARD

The dashboard is your central control to work with QImport.

Menu for add i- _Proces§ the cb-
tional fun c- Load fined QuickBooks
tinne oad an actions i.e. Import, ) .
/drl'u_!— — Import - Modify or Export M
. AP file
Information

— \/

Template: srCust.qi4

Information about
the selected template
and import file

ImportFN: authorize_net.csv

Edit the seled- |— —
ed template

Initially it will look like the picture below.

The colored button means that you can use this function.



QlImport Manual

CONNECT TQUICHBOOKS

The first step usually is to connect to QuickBooks. Please open your QuickBooks.

F

- QIMPORT 2012 QBD = ECh ="

Information

EEEE&&H.}‘ e ) e View Logfile

¢KSYy LINB&F 2(/l/S OaiStite2 v d O] . 2214Q odzii2y FyR OK22a8 &2

Depending on your installation you will have the following choices:

Connect to
QuickBooks

Cument Quick Books
Choose Compary File
QB Online Edition
3B Poirt of Sale

Current QuickBooks connects to the QuickBooks version, which is open at your desktop.

Choose Company File opens a diato select a QuickBooks company file, so that you can work with QImport even if
QuickBooks is not running

In caseyou work with QuickBooks Online Edition or QuickBooks POS, a connection to QuickBooks is done automatical

When successfully connecténl QuickBooksthat button becomes green.
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SELECAND PROCESSTEMPLATE

t NBaa (GKS 3INBSYy W{StSO0l ¢SYLX I GiSQ o6dzitizy FyR OK223&$S ¢
All defined templates are listed. To create a new template, sefdlEEW> If you woud like to import an IIF file, select
<IIF>For IIF files, there is a fixed template, which cannot be modified.

After selecting the template, choose what to do.

Process the template.

The dashboard looks like the picture below. The names of the temi@aieown as well as the import file name. If that
Ada 2132 GKSY LINBaa WtNRrOSada HQ ¢KS RSTFAYSR FOGA2ya | NJ
OK224&S I RATFTFSNBY(H AYLRNI FAfST FSYS UINGRA aLINB[azil RYt QNERfC
y20 F2NBSG G2 W+AS¢g (KS 23 FAESQ (2 OKSOl 46KIFG KIFa |

' QIMPORT 2012 QBD Lo e =

Information

Template: sCustinvoice gid

ImportFN: sampleData.csv

All actions from and to QuickBooks are fully recorded in a log file.

While QImport processes the defined actions, you see abtittom of the dialog a progress bar and a red STOP button.
With a click on STOP, the current process is interruptgeu feel that something is wronglease stop the execution.

- QIMPORT 2012 QBD o= ==

Information

Template: actinic.gib

ImportF N: actinic-orders_2 cav

|| Main Processing Started | | __ |®

Edit the template.TodothatLINS &4 WORA G ¢SYLIX FiSQo
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EDIT/ OREATR TEMPLATE

If you create a template for the first time, please click at the template selection <NEW>. This will open the followin
empty dialog:

CREATE New Terrplate

pot Soute (aschSocks

Lomd erport £ en Vew Fie & hrport Vol Eapeat

Tkt

rpontf ek

Gererdte

Below is a picture that shows all functionality.
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Select and load
an import

cNniirmno

View the im-
port file

AL

Loid Import File | | View File |

The main QuickBooks actions:
Import: Import entries/ transactions into QuickBooks
Modlfy Modify eX|st|ng entries / transactions

—_ = . at

e L

/b

QuickBooks V

@ Import () Modify

() Export

List of import
fields.

The mouse tooltip
shows the contents
of the first record

I

Field £

Transactionl|D
TransactionStatus
Settlement Amount
SettlementCumency
SettlementDate Time
AuthorizationAmounit

AuthorizationCumency
mit Date Time
RationCode

Reference Transactionl|D

Transaction Type
AddressVerffication Status
CardCodeStatus

FraudscreenAppred -

<| i | »

——

Account
ARRefundCreditCard
Bil
BilingRate
Bill PaymentCheck
BillPaymentCreditCard
BuildAssembly

Detailed QuickBooks ac-

tion.
Chnnca with Nniihla Clirlk

QBField

= l_ CustomerAdd
- Name
- &= IsActive
[#- = ParentRef
& CompanyName
= Salutation
[ FirstName
5 MiddleName
& LastName

rFirsthame+C...

| Company
| CustomerFirsthlame

| CustomerLastName

< M

| 3

‘yuatg ] | YValidate ‘ [
Generate the

template

o’

e

Apply the

template for
Nuirl/RANL e
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STEPS TO CREATE YDEMRPLATE

1. Choose an import source.
Currently wesupport the following import sources:

CSV or TXT Classical comma separated values. IF you use Excel, please export the spreadsheet as CSV.

XML Files in XML format

DDF DDHs a descriptor format for CSV files. l.e. if you have files without header row.(See the appendix)
QSQL Get the import data from a database via a SQL query.

QDL Get a file from the Internet via HTTP or FTP

IIF Intuit IIFfiles (available from the Dastuard only)

2. Select what to do: I.e. Import

Choose between Import, Modify and Export. When you select one of the three radio buttons, the approprigdte Quic
Books actions are presented in the command list.

3. Select the QuickBooks action i.e. Customer.
Doule Click in customer. This will fill the mapping pane with the fields you may import into QuickBooks.
4. Perform the mapping.

Drag and drop fields from the import source to the appropriate QuickBooks field. Alternatively you can seledt-a Quic
Books fieldn the mapping pane and double click an import field. After you are done:

5. Generate the template.
This will generate the template / mapping. You have to choose a template name.
6. Process the template.

We recommend not processing the template from thialdg, but to go back to the dashboard, select the template
there and process it.

You also can select and modify one of our samsre details on specialties are described in a chapter at the end of
this document.

There are some commands available ia thapping pane via mouse rigblick:

Delete QuickBooks actiowill remove selected action and its mappings.
Remove field mappingvill remove the selected mapping

Remove Group entryvill remove the group entry

Clear aliwill reset the entire mapping.

For nore information see Special Cases
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THELOG FILE

All operations toward QuickBooks are recorded in a log file. This file is named logfile.xml and is located in the applic
tions data folder. This folder is accessible via the About dialog. To view the |ggstilpress the View Lodfile button.

View Logfile

The log file is in XML format. At the top is a summary of the operations and its result.

Messages
CustomeraddRs Error 3100 The name "LeahDoe” of the list element i5 already in use.
SalesReceiptAddRs Info 0O Status OK

Complete Logfile
-<QImportLog>

- R I

Inchiy/bExchangeauthoris

-<Entry=
- QB¥ML>
-<B¥MLMsgsRs>
<CustomerdddRs requestID=" 2" statusCode=" 3100" statusSeverity=" Error" statusMessage=" The ni
f=

All messages iBreenshow operations that are completed successfully. Messag&®llow/Orangeare more or less
warning. l.e. you add a customer, who is already there. Messa.iare errors. Please check the log file carefully, to
make sure that all QuickBooks operations lead to the desired result.

When you process the same template again mother template, the log file is overwritten !
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BATCHMODE

QImport can run without the graphical user interface from a command line.
There are up to four command line parameters:

%1 QuickBooks Company file (Full path)

%2 QlImport template file name (Fyblath)

%3 Import file name (Full pathOptional. If omitted, the import file specified in the template is taken.
%4 Log file naméFull path) Optional.If omitted the log file is written to the default file name logfile.xml

/flag optional. Determines th QuickBooks version. /QBPOS for RofrBale /QBD for the desktop versions

2S AYyOfdzRSR | dziAfAGe GKIFIG ONBFriSa GKS oFGOK FAfSo
I 2YYl yYRQ
BATCHRETURNCODES

0 Completed successfully

10 Conpleted with errors. Check the log file

40 Invalid QuickBooks product. Batch is available for QuickBooks desktop versions only

41 QuickBooks connection problem.

50 Template invalid or expired

99 Invalid number of parameters.

100 Unregistered version, bubbmpleted successfully.

110  Unregistered version, but completed with errors.

998  QuickBooks version not supported for unattended mode (i.e.QBOE)
999  Unhandled Exception.

Hint: Unless Qlmport is activated, you will receive a trial messageabthe end of the batchob. With the activation,
the message box is not shown any longer.

To make It easier for you to create a batch command, we implemented a small dialog accessible from the Informatic
menu under Utilities | Create Batch Command
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Computer Name=rv_vista;Company Data=copy P;Version=6

C:\Users\rvorwerk \App Data\Roaming \netbusiness{dot)com\C | Template ]

C:\Users‘\rvorwerk \App Data\Roaming\netbusiness(dotjcom\C | Import Data I

Log File Name
@ QBPOS ) QBD

OK || Cancel

A

"]

Sdect the files for the batch job and with OK save the batch command to a location of your choice. There is no need f
an import file name if that one is hardwired in the template. Also, the log file name is optional.

We recommend running the batch commaih & | R Y Aayiditcisét Mk wiogkiNgXirectory correctly.
For QuickBooks Pohaf-Sale you must enter the following information as company file:

G/ 2 Y Ldzii S NdulChmpGerNamE€ompany Data ¥ourCompanyNamWersionxourVersiod ¥ ¢ KSNB- @ |, 2
puterb | YSé A adzalSND aSyOR Y LJdzii SNJ I ¥&& X3 2dXKE2yYLIVge 2T GKS v

IAYy3 AyG2I YR G, 2dzZNESNBA2YE Aad GKS @OSNEAZ2Y ydzZYos& NI 2
rameter Practice=Yes if you wantwmrk with the practice version of that company file.

i.e."Computer Name=rv_vista,Company Data=copy P;Version=6"
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RUN MULTIPLE TEMPLATH SEQUENCE

From the Utilities menu you can run multiple templates with just one command. To use this you mustaifédatwith
the following xml structure:

<Script>
<Run>
<Template¥emplate File Name.qgi4Template>
<ImportFile}¥mport Data File Nam&ImportFile>
<LogFilekog File Nam@LogFile>
</Run>
</Script>

If necessary you can use absolute path names for alhfiimes. The template file name is mandatory. If the import
name is empty, the import file name defined in the template is used. If the log file is not set, then the log file name is se
to the default logfile.xml

Pleasestore this file with the extensiorxms A sample file is included with the name sample_script.xms.

Sample:
<Script>

<Run>
<Template>sCustomeji5</Template>
<ImportFile> sampledata.csv</ImportFile>
<LogFile></LogFile>

</Run>

<Run>
<Template>slnvoicgis</Template>
<ImportFile><importFile>
<LogFile>mylog.xml</LogFile>

</Run>

</Script>
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CONVER®QIMPORT3 TEMPLATES

You still can use most of your existing QImport3 templates. Please navigate in the menu entriesrio Info
mation|Utilities| @onvert from QI8and follow the instructions. ffere is a chance that some templates, which wede e
ited manually, are not converted. If that is the case, please contact addQin support for help.
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IMPORTSOURCES

QImport supports several different import sources.
CSVor TXT

The most popular source is a\C&omma delimited values) or TXT file. It consists of a header row (the field names) anc
a collection of rows with the data.

DDF

If you have a CSV file without a header row, then you have to define a DDF file for that CSV file. The DDF file contains
specifics of the accompanied CSV file. Betothie structure of the DDF file. Save it with the extension DDF

[hasheaderrow] false

[headers] A1,A2,A3,A4,A5,A6,A7,A8,A9,A10
[dateformat] MM-DD-YYYY

[comment] #

[delimiter] TAB

[escape]

[quote] "

[extension].txt

[filename] woHeader.txt

[path]
XML
Any XMLfilez2 § SELISOG | &G NHZOGAZNBE t A1S fCAt HHG/RISO2 NRHPX PDF K w
lF

We will support in one of the upcoming patches the import of IIF files.
QDL

See the following chapter about acceéednternet data sources

QSQL

See the following chapter about access to SQL databases

SF

See the following chapter about accessing SalesForce data.
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GETIMPORT DATA FROM TINEERNET

1. Do use import sources available via the Internet, please enter amfile http://... (The filename including the full
web address) likéttp://www.addqin.com/documents/sampledata.cswhis will make the data available for import.

4

2. You can use the buitt webOf A Sy i® CNBY (GKS dziAfAGASA YSydz aSt SOG U
to select and existing .qdl file

r | |
Administer Internet Data Download | A
Choose addqin.qdl v
URL http://www addgin.com/documents/sampledata.cs
v
UserlD myuserid
Password
Filename sampledata.csv
Test | Save ]

Please enter the url of the download file and any credentials you need to access this &sually the filename where
QImportwill download the information to is filled in automatically. If not, please enter a valid filename here. Currently
S OOSLX RFEGI Fta &/ {+3 odcave! YR @d-a[] F2NXIGP 52y Qi -

For import, please choose the appropriate .qdl file. It will downlaest the information from the internet, stor@& and
then use that file for import. The file will always be overwritten, since there griwo check of existence.


http://www.addqin.com/documents/sampledata.csv
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GET IMPORT DATA FROMTABASES

You can import data not only from cev xml files, but also from databases via SQL. To do that a connection to the dat
base has to establish. The data connections are administered via the Information menu Utilities | Create SQL Conng
tion.

In the following dialog you can choose either a remmnection or modify an existing one.

With Create Connection, a dialog appears where you can select the databases and more. Then you must specify a
command to query the database. With Test SQL your database is queried und the number of rows foagddlispl

| 2 ]

-
Administer Data Connection

Choose  gbmdb.gsql v

Connection String Create New Connection

Provider=Microsoft Jet OLEDB .4.0;Data Source=C:\Users‘rvorwerk"\Desktop'y »

< | N1 )
Specify SGL Query Command

select ~ from registereduser where first_name=Tony’ -

< )

Test SQL l Save

5 2 yiddget to save.

We support two different sets of database access mechanisms. One is OLDB, which is the default. The other one
ODBC. ODBC is automatically detected either if the connection string starts with DSN= or when we find tO®&€ng
somewhere in the connection string. Still, you can manually edit the .gsql file and change the CoType entry to eithe
OLEDB or ODBC.
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IMPORTEXCEL DATA INTQJICHBOOKS

With QImport you can also import Excel spreadsheet data into QuickBooks.
From themenus open Utilities | Create SQL Connection

As connection string please enter:

Provider=Microsoft.Jet. OLEDB.4.0;Data Source=<path _and_filename_ of
_the _xls_ file>;Extended Properties="Excel 8.0;HDR=Yes;IMEX=1";

As SQL statement enter:

Select * from [<yo ur _worksheet _name>$]

Save the connection. When you create a new template then chose the saved .gsql file as import file.
Example:

Connection String:

Provider=Microsoft.Jet. OLEDB.4.0;Data Source= C:\ spreadsheet.xls ;Extended
Properties="Excel 8.0;HDR= Yes;IMEX=1";

SQL Statement:

Select * from [ Sheetl $]
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USEMYSQ|AS DATA SOURCE
We recommend downloading and installing the MySQL Connector/ODBC 5.1.

Then you either can create from the Microsoft ODBC Administrator either System or File DSNs. The caostniegtion
then is DSN=yourdsnname;

Alternatively you can use a full connection string like this:

Local database

Driver={MySQL ODBC 5.1 Driver}, Server=localhost; Database=myDataBase; U s-
er=myUsername; Password=myPassword;  Option=3;
Remote database

Driver={My SQL ODBC 5.1 Dri v-
er};Server=myServerAddress;Database=myDataBase;User=myUsername; Pas S-

word=myPassword;Option=3;
Specifying TCP/IP port
Driver={MySQL ODBC 5.1 Driv er};  Server=myServerAddress; Port=3306;  Dat a-

base=myDataBase; User=myUsername; Password=myPassw ord; Option=3;
The driver defaults to port value 3306, if not specified in the connection string, as 3306 is the default port for MySQL.
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IMPORTALESORCHATA INTAUICHBOOKS

Starting with version 5.1 QImport supports SalesForce.

To access data from Sakorce, please create a text or xml file with the following content:

<?xml version="1.0"?>

<SF>
<user> Your SalesForce userid or email </user>
<password> Your SalesForce password </password>
<security >Your SalesForce security token </ security >
<query> a SalesForce SOQL query </query>

</SF>

A sample to query the contacts is shown below.:

Select AccountNumber, BillingCity, BillingCountry, BillingPostalCode, BillingState, BillingStreet, Id, Name,
(Select Email, FirstName, Id, LastName From Contacts) from Ac count

Please save this file with the extension .sf

In the samples included is a template sf_conigiétto import contacts from SalesForce as customers into QuickBooks. It
uses the sf_contact.sf file as datasource. To use it, please edit the file wighatbtand enter your Salesforce User id
and password plus security tokeAlternatively you can enter your SalesForce credentials directly in QImport. In this
case, the user, pwd and security token are not necessatte .sf file

To enter the credentiald y v LYLER2 NI X LX S asS 2LISy FNBY GKS LYyF2NXNIGA
down in the dialog until you see SFPassword, SFSecurityToken and SFUserID. Enter the appropriate values and leav
dialog with OK.

If you like to create andvaluate the SalesForce queries, we recommesidgthe Apex Explorer available frothne fol-
lowing location http://www.adnsandbox.com/appexchange/ApexExplorer.zip



http://www.adnsandbox.com/appexchange/ApexExplorer.zip
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ALESORCEIONTACTYNCHRONIZATION

We provide as an extra packafease contact addQin suppouf templates to synchronize QuickBoodstity data
with SalesForce contact data and vice versa. The only prerequisite is that you create in SalesForce a custom field. In
field we will store the QuickBooks interreitity 1D.

The extra package will contaseveral templatesind SFlata access@ Onetemplate isto synchronize QuickBooks data
to SalesForce and the secondeaato synchronize SalesForce contact data back to QuickBooks.

The followingQuickBooksdata ismapped anduploaded to SalesFordeelds(differences may apply based on the Qulic
Books version you are using)

SalesForce QuickBooks
LastName LastName
FirstName FirstName
Salutation Salutation
Name Name
OtherStreet ShipAddress/Addr2
OtherCity ShipAddress/City
OtherState ShipAddress/State
OtherPostalCode ShipAddress/PostalCode
OtherCountry ShipAddress/Country
MailingStreet BillAddresfAddr2
MailingCity BillAddress/ City
MailingState BillAddress/ State
MailingPostalCode BillAddress/ PostalCode
MailingCountry BillAddress/ Country
Phone Phone
Fax Fax
MobilePhone AltPhone
HomePhone
OtherPhone
AssistantPhone
Email Email
Title
Department
AssistantName Contact
LeadSource
Birthdate
Description Notes
QB _ListiD_t (Internal use for Synchronisation)
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The way it works.
From QuickBooks to SalesForce:
If the SalesForce contact already has a QB_LibkD the information is updated, otherwise a new contact is created.

From SalesForce to QuickBooks:

Contact data @e the list above) are updated or added in QuickBodtkthe SalesForce contact data has a QB_ListID,
then the QuickBookslata is updated, otherwise a newntity is created and the QB_ListID is propagabetk to
SalesForce

Both templates always synchronize all SalesForce contacts and QuickBooks customers regardless whether they w
changed or not.

Technical Information.

QB_istID:

The name of the QB_ListID in SalesForce depends on your QuickBooks version. Please use the following convention:
QuickBooks Desktop version (i.e. Pro, Premiere, EnterpriseQdB_ListID
QuickBooks Online Edition (not yet supported) QBOE_ListID
QuickBooks Poimtf-Sale QBPOS_ListID

The type of the field is String; its length is 44 characters.

The templates we deliver can be changed to synchronize more or less contacts. You can edit the following files with t
notepad editor:

From SalesFoecto QuickBooks.

sf_entitiy_gb.sf, sf_contact_pos.sf, sf_customer_qgb.sf

The guery asks for all contacts modified during the last 2 days. To change that, please change at the end of the query
following expression:

where LastModifiedDat&lt;= LAST _N A¥S:2toi.e.

where LastModifiedDat&lt;= LAST_N_DAYS:7
ttSFasS y2G0SY ¢KA& Aa Ly SELINBaaiAzy Ay Fy EYE FAtSo L-

From QuickBooks to SalesForce.

customerToSF.qi5, cus}omerToSF_POS.quyEmﬁSF.qiS R
CAYR (KS SELINBamdHQ2yw YWIiHiA pBRKE DI KGR0 Ay -M®&SS HINENI K& I FK :
@2dz 32 0101 AY UGUKS Y2RAFTAOIFIUGAZ2YMOAATFE OYDEFQH®2dz tA]S G2
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SPECIACASES

1. Have moreghan one QuickBooks action i.e. add a customer and then add a sales receipt.

You can have many QuickBooks actions. Each dalibkein the command pane adds the selected QuickBooks
action.

2. 1 will change the sequence of actions.
Drag the QuickBookections around.
3. How can | make modifications i.e. modify the address of a customer?

Select Modify and then customer as QuickBooks action. Expand the action. Map from your import data the fiel
for the customer name to the ListID field. This will caus&kBooks to query for that customer. Then map the
remaining address field&or modifications of transaction you have to use the TxnID field.

4. How to handle multiple item lines in invoices, sales receipts etc.?

As prerequisite, your import data musbrted some way i.e. by an invoice numbé&xpand the QuickBooks-a
GA2y YR aONRftf R2gy (2 LYy@2A0S[AYS! RR® {ONRff ({f
drag and droprbm the import fields the field your data is sorted by i.e. the isecnumber. Now map all other
relevant fields. Qlmport will automatically add the appropriate lines.

5. Do | need an import file for exports?
,2dz R2yQiéi®d LT e2dz tA1S (2 SELRNI AdSod it | 002dzyi
6. How do | output my exqrts?

When you select export and then Account, you can export account information. The mapping pane looks lik
CIEField
1 AccountQueryRg
= AccountRet
ListlD
TimeCreated
TimeModified
Mame
FullMame
|sdctive
. ParentRef
this. ren
Please mark those checkboxes you would like to get the data for. At the end of the list is an entry outfile

TaxLinelnfoRet

Ty T B rE B e

OutFile

Mark this if you need the wput to a file. In the field column you can enter a file name. Allowed extensions
are .txt for comma separated files or .xml for an xml file. After Process, you find the results in the appligation d
ta folder.When you enter a complete path and file nafilee cAmyoutput.xml, the output is placed into the file
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myoutpout.xml und the a&:folder. The above mentioned field selection is used for csv output only. In case of a
Report or an selection as xml output, the entire information returned from QuickBeakeried.

7. Can | enter constant information?

We have two types of constant information. One is like true or false or predefined names. In this case, doubl
click the entry and the constant will appear in the field column.

=l AccountlueryRg

ListlD
FullMame
MaxReturned
=l ActiveStatus Inactivelnly
Activelnly [DEFALLT]
Inactivelnly
Al
FromModifiedDate Dou-
ble

You also can der constant information instead of a mapping. Double click in the field column and entan-the i
formation

H- APAeont R ef

TxnDate
Duelate
Refumber
4 TermsRef
Memo via addQln|

m

8. Sometimes | cannot drag and drop.

Qlmport decides if a drag & drop operation is allowed.

9. Use of constants in field mapping.

You can enter angonstant with doubleclick in the field column. After entry, the constant is set into parenth
sis. Constants starting with/ are treated as a reference to a previous result i.e. a query. (i.e.
/ICustomerRet/ListID is the ListlD of a previous customermrygue

Constants starting with XSL: are treated as xsl statements.

10. Date formats.

QuickBooks expects all dates in the format ¥YM¥¥DD. When a template is generated QImport converts the

dates of your data into the correct QuickBooks format. Currentlyswsport the following import formats:
(1)DD/MM/YYYY, DD.MM.YYYY-NID-YYYY

(2)MM/DD/YYYY, MM.DD.YYYY,ABYYYY
(3)DD/MMM/YYYY and DDMM-YYYY

(4)YYYY/MM/DD, YYYY.MM.DD, YMMYDD plus time stamp
(5 MM/DD/YYYY, MM.DD.YYYY,MAMYYYY plus time stamp
(6)DD/MM/YYYY, DD.MM.YYYY;ND2-YYYY plus time stamp
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(7)YYYY/MM/DD, YYYY.MM.DD, YMMYDD
(8)Same as (4)
(9 YYYYMMDD Whenever we detect a date with a length of 8 digits.

If you have a different date format or if the template generation does not usectreect dae format, please
contact support.

11. Time Tracking: Format of the duration field (Time Interval).

Time -interval values take the form PT nHNMnS:
A The characters P and T are always present.

The character H follows the number of hours.
If the number of hours is 0, a sent value does not have to include the H. (A returned value will always include it.)

The character M follows the number of minutes.
If the number of minutes is 0, a sent value does not have to include the M. (A returned value will always include it.)

The character S follows the number of seconds.
If the number of seconds is 0, a sent value does not have to include the S. (A returned value will always include it.)

A n is an integer that represents the number of hours, minutes, or seconds.

The following table shows examples:

Valid values: Meaning:
PT2H30MO0S 2 hours, 30 minutes
PT2HOMOS 2 hours
PTOHOMS5S 5 seconds

PT2H 2 hours

PT30S 30 seconds
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SAMPLES

We added several samples. They are accessible from the Create / Edit Template window by the samples button.

You can use those samples and play around with it. You even can generate it into your application data folder.

sltem Add an item(Creates an item forhie following samples)
sCharge Add a charge to a customer

sCheck Add a check to a customer

sCreditmemo Add a credit memo for a customer

sCustlnvoice
sCustlnvoice_Mult

Add a customer and then add an invoice to the customer
Add a customer and then add an ine® with multiple line items to the customer

sCustomer Add a custome(Creates a customer for the samples)

sDeposit Add a deposit

sinvoice Add an invoice

sPOrder Add a purchase order

sSalesReceipt Add a sales receipt (with multiple item lines)

sVendor Adda vendor(Creates a vendor for the samples)

paypal Add a customer and a sales receipt from a PayPal transaction download
amazon Add a customer and a sales receipt from a Amazon transaction download
ANetCustomer Add a customer fromraauthorize.net transaddon download
ANetCustomerSR Add a customer and a sales receipt from a authorize.net transaction download
AccountQuery List all accounts

CustomerMod Modify a customer

sf_contact

Add SalesForce contacts as customer
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IMPORTTRANSACTIONS FROM AORIZENET

With QImport we provide a template to import transactions from Authorize.Net.

How to useat?

1. Login to your Authorize.Net account and download the settled transactions in CSV format. This isepodis: R
Choose 'Transaction Details by Settlement Date', as item type select 'Settled Transactions', choose the date and tr
Run Report. At the result press Download To File and in the Dropdown List choose 'Expanded Fields / Comma Separ
and mark the checkbdinclude Column Headings'. This will download your transaction data in the correct format.

2. In Qlmportcreate a New Template and select from the samplestemplate ANetCustomerSRSample. Thelect
the downloaded file from the pevious step and import the data.

First a new customer is creatéuakcluding billing and shipping address (with all data you downloaded). Then aeales r
ceipt is created for this customer. Since Authorize.Net seldom sends item information we use a new item 'Uncategorize
Item' for the import. So, if you get error, mostipis item is missingf that@the casecreate it as new item in Que
Books.
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IMPORTTIRANSACTIONS FREMPAL

We added a sample template for use with the PayPal.com. Below is the structure of the transaction information. Usual
you download it not as XML but as CSV.

<Date >4/12/2005 </ Date >
<Time>11:40:30 </ Time >
<TimeZone >PDT</ TimeZone >
<Name>John Doe </ Name>
<Type >Web Accept Payment Received </ Type >
<Status >Completed </ Status >
<Subject >QEmail Standard Edition </ Subject >
<Gross >49.50 </ Gross >
<Fee>-1.74 </ Fee>
<Net >47.76 </ Net>
<Note />
<FromEmailAddress >johndoe@yahoo.net </ FromEmailAddress >
<ToEmailAddress >myself@paypal.com </ ToEmailAddress >
<TransactionID  >3S080210UX241235J </ TransactionlD >
<PaymentType >Instant </ PaymentType >
<CounterpartyStatus >Verified </ CounterpartyStatus >
<ShippingAddress />
<AddressStatus />
<ltemTitle = >QEmail Standard Edition </ ItemTitle >
<ltemID >3</ltemID >
<ShippingandHandlingAmount >0.00 </ ShippingandHandlingAmount >
<InsuranceAmount />
<SalesTax >0.00 </ SalesTax >
<OptionlName />
<OptionlValue />
<Option2Name />
<Option2Value />
<AuctionSite />
<BuyerlD />
<ltemURL />
<ClosingDate />
<ReferenceTxnlD />
<InvoiceNumber />
<SubscriptionNumber />
<CustomNumber >131xxA5 - QByy- 3a4 </ CustomNumber >
<Quantity >1</ Quantity >
<ReceiptlD />
<ContactPhoneNumber />

The corresponding template is located in our samples. We implemented the following specifics:

The template first adds the customer and then attachesakes receipt to that customer. If the customer is already d
fined in Qui&Books, we issue a warning and attach the sales receipt to that custdtoethe customer we just use
name and email only.

As item 'Uncategorized Item' is used, because Item Tdke dn item description, but no item reference yet. We also
used 'Uncategrized Item' for shipping expenses. So, please either make sure that you have added 'Uncategorized lter
to your QuickBooks item list or just change the template to the items youMag.be it is an option to use ltemID as
item reference.
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IMPORT TRANSACTIOR® M THAMAZONCOM3HOPPING CART

We added a sample template for use with the Amazon.com shopping cart. Below is the structure of thetibarisa
formation. Usually you download it not as XML but as TXT.

<orderid >058- 2758970 - 78733 56</ orderid >
<orderitemid  >5.27E+13 </ orderitemid >
<purchasedate >2005-07-05T09:31:44 -07:00 </ purchasedate >
<paymentsdate >2005-07-05T09:31:54 -07:00 </ paymentsdate >
<buyeremail >raymond@email.com </ buyeremail >
<buyername >Raymond Doe </ buyername >
<buyerphonenumber />
<sku >M17546BN</ sku >
<productname >A sample product </ productname >
<quantitypurchased >1</ quantitypurchased >
<itemprice >29</ itemprice >
<itemtax >0</itemtax >
<shippingprice >4.99 </ shippingprice >
<shippingtax =~ >0</ shippingtax >
<giftwrapprice />
<giftwraptax />
<shipservicelevel >Standard </ shipservicelevel >
<recepientname >Raymond Doel </ recepientname >
<shipaddressl >1802 South Street </ shipaddressl >
<shipaddress2 />
<shipaddress3 />
<shipcity ~>Newport Beach </ shipcity >
<shipstate >CA</ shipstate >
<shippostalcode = >12345 </ shippostalcode >
<shipcountry = >US</ shipcountry >
<giftwraptype />
<giftmessagetext />

The corresponding template is located in the Qlmport sampMesimplemented the following specifics:

The template first adds the customer and then attaches a sales receipt to that customer. If the customer is aready d
fined in QuickBooks, we issue a warning and attach the sales receipt to that customer.

The SalesixCodeReference for the customer is '‘Non'

As item 'Uncategorized Item' is used, because Amazon has an item description, but no item reference yet. We also us
‘Uncategorized Item' for shipping expenses. So, please either make sure that you have addg¢elgbiired Item' to
your QuickBooks item list or just change the template to the items you use.
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USEQIMPORT WITIQUICHBOOKSONLINEEDITIONQBOE)

By default, QImport is installed for QuickBooks desktop versions like Pro or Premiere. Still, we included the iraplement
GA2y TFT2NJ) vdzA O1 . 2214 hytAyS 9RAGAZ2Y® [ 2dz Oy agAiilioOK
0 & Lad@se QuickBooks Online Edition. Qlmport will then restart and you can connect to QBOE.

Before you can use QBOE, please download and install from here:

http://www.addgin.com/downlcad/QBOEConnectorinstaller.exehen restart Qlmport.

When you connect then to QBOE first time, a couple of web based dialog appear, which walk you thru the creation of
connection to the QuickBooks Online Edition. Please follow these instructions.

After the connection to QBOE the Connect to QuickBooks button changes its color to green.

The templates for QuickBook®nline Editionare different from those @ the other QuickBooks versions and not all
commands &e supported.


http://www.addqin.com/download/QBOEConnectorInstaller.exe
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USEQIMPORTWITHQUICHBOOKS; POINT OFSALE

By default, QImport is installed for QuickBooks desktop versions like Pro or Premiere. Still, we included the iraplement
tion for QuickBooks Poirtf-{ | t S®  2dz Oy ag6A00OK (4KS vdZAOlvar)Oh. Zi21LB
Choose Poinbf-Sale. QImport will then restart and you can connect to QuickBooks POS.

It may happen that you cannot connect to POS (The dialogs below do not appear). If this is the case you must insta
different connector module, whitis not distributed by default. Please download and install from here:

http://www.addgin.com/download/QBPOSSDKRuntimelnstaller.&ken restart Qlmport.

Connect to QuickBooks Rui-of-Sale
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).

SelectV/ 2y ySOG G2 v dzA ORointdESalgiren the QIRpoitBaShyfoard.v .

- QIMPORT 2012 QBD EI@

Information
gﬁ;m& D o

The following dialog appears

Processing. ..

Searching for available servers. Please wait...

It may take some time until the next screen wille companydata selection comes up.

Select your POS data file. It ntagppenthat you will see the setup dialogs as described earlier.

The templates for QuickBooks Point of Sale are different from thagethe other QuickBooks versions and not all
commands as supported.


http://www.addqin.com/download/QBPOSSDKRuntimeInstaller.exe













